SOFTWARE LICENCE AGREEMENT

MEMORANDUM OF AGREEMENT ENTERED INTO BETWEEN:
Sage VIP

A Divislon of Saga South Alica (Piy) Limited
Registration numbar: 2003/018693/07)

A company duly incorporated under the laws of South Alrica having s main place of business al Sage VIP building, cornar of Ammist Averug and Southnm Cross
Sueet, Menlyn Maine, Walerkioof Glgn Ext 2, Protoda; Postal; PO Box 38017, Garsfonleln East, 0060;
Tol: (012) 420 7600; Fax: (012) 428 7333; Emall: renewals@vippayrollco.za,
{herminaticr raferred jo as “VIPT)

And
[ - M
}/\(:(,v'c:(/lf)::i'di Mu;'\\um\\ =0 Locad CJDV&'»«"'\ menls
{Name of Licansea) \J X . } Legni nalure e.g. company/parirership/timm}
Covne Vo
Reg? number  applicabl Maln place of bush {domicitium citand] et B
PO Box 10 Cavnevvers @25 053 BH2 B0I2
Postal atitdress Telephone number
055 332 Bluz Kareeher @ ¥einek . co. Zat .
Facsimite number Electronic mail ./

thereinatier raferred o as the “The Licensed”

RECITAL
WHEREAS VIF Is the ownor of certaln software ond the Licensee wishes fo obiain the dght 1o use the saliware for specific purpases; and

WHEREAS the Licenses has accepled the Schedule of Fees and Rales (aliached herelo as Aanexure A) and has agreed 1o the tenns and condilions slipulated in
the written O ion! Order i hed haralo as A o Bl '
NOW THEREFORE VIP sgrees io ficence such sol to the liceases an tha

ing terma and conditions:

1. DEFINITIONS
Unlass the is clearly indlzated, the Ing words ang/ar phises used in this Agreement shalt have the following meaning:
1.1 Agreoment shall mean this wilten document together with and including the Order Confimation, Scheduls of Fees and Ratos and all other wiillen
appendices, annexures, exhbits or amandments oltached fo it from time to e,
1.2 Commancemant date shall mean ihe date of signing of this agreement ar the Onder Confirmation whichever pcours {iesy, by the Liconsee;
1.3 Confidontlal Informntion shall mean:
1.3.tany information of whatever naluse, which has been or may be obtalned by alther of the Partizs lrom the ather, whether In writing or In alecironic farm
orp to discussions bel tho partias, or which can be obialned by examination, testing, visual Inspections or analysis, i withoui
lirmitation, scleniilic business o financlal dala, know-how, lae, p 5, designs, hes, photographs, plans, ings, specifizations,
sample repars, madals, customer ists, price lists, studies, findings, compular saliware, invenlions or ideas;
ly pi studias and other malerial prepared by o In possession or conlrel of the reciplent which contain or otherwiso
reliect of are generaled hom any such Infarmation as is specilied in this delinition;
1.3.30ny dispule bolween the paitles resulling from this agreement;
4 Copyright shafl masn all rights ol Copyright whathar axisting now or in the {uture in and ta the and Saof
5 Danignaled Site shall mean ono Independent compuier only at the physical address o location determined In the Order Confirmaticn or Nelworked
anvirmnmant as per the Order Contirmalion;
i} tntelfostual Property Righls shall mean oft prasent and futura righls In the Seltware and Soltware Dacumeantation and other dghts, which may in the
futers ba based (hereon, including bud not imiled to Copyrighty .
1.7 Licence shall mean a limiled, non- ferable and non-exclusive Aghl granted lo the Li {o use the Soll and Sofl O ion in lerms
]
g
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of lhis Agreeman and lo make net more than two {2} machine-readable coples of the saliware disketies for back-up and securily pumoses.

Notlca shall mean a written document, delivered in accardance will the provisions of clause 20;

Ordor Confirmation shall mean the document dataliing the Soltware, Licence ond suppon services pravided by VIP to tha Licenses and the

lipanca {ars and rolos poyabla in respoct of the , Licence ond suppart sorvices.

110 Partles shall maan bath VIP and the Licensee;

111  Schedule of Foes and Aales shall mean the document dataliing VIR's provaliing tcerce fees and rates for suppen services and the implemsntation
program lor the soltware as exiracied rom Ihe original VIP quotation upon acceptance therecl:

1,12 Softwore shal mean the software pravided by VIP 1o tho Licensoe as specified i the Order Confirmalion as well as all updales and conaclions 1o the
Soliware provided to the Lizenaee during the subsk of this Ag 1 and

1,13 Software Documenintlon shall mean the elactonic user contalning | fons ponaining lo the use of the Software and selling out the
aperation of the Soltvarg;

2, HTERPRETATION

2.1 The clause handings In this Agreemen| have bean Inserted for convenlence enly and will not bo taken lalo feration in the inlerp of this
Agreement;

22 Any refarence in this Agreoment io the singular Includes the plumi and vice versa 5

2.3 Any referonce 1o this Agreement lo natural persons includes legal persons and referonces (o any gender include ro! 1o the other gendess and vice
versa;

3. VALIDITY

It any provisions of this Agraement is found o held 10 be invalid or unenforcoable, the valdity and enforconhilty of alf the other pravisions of this Agreement wil
not be affectad theteby,

4,  GRANY AND NATURE OF LICENCE

3.1 ViP herewith grants a nol bisive, no bia Licence to the Licensee 5o oparle the Softwars for its Intended lunction for the benefit ol the
Licensee on Iho Designated Site and 10 use the Soliware Documantation for the duration of this Agreoment;

42  The Ucensee shat not have the right (o sub-icence or trnsfer the Software In any way, elther in whale or in par, 10 any third party including any of the
Licensee'’s subsldlaries;

4.3 The Lizenses shall nol copy nor permit any party i copy the Software, except 1o make not more than two (2) maching-readable copies 6! the Soliwarg for
back-up and securily pumoses; .

4.4 The Licenseo shall nat modily, de-compile, disnssemble or olharwise raver ji the Sofl or aftemp! lo do any of these;

4.5 The Licensea shall allow VIF, upon reasonable Nolice, access lo s premises lo conduc! a reascnable audit of the Ucensee’s compliance with he
Apreament and the Licensee agrees thal VIP may collect cata clecironically from time {6 time in order to vely the licensing complianze of the Soltware,
This Includes, bul Is not linited 16, e number of employees pald by the Licensee, modules in use as well as (he I* address oy other address of the
computer gquipment on which the Soltware is instatied, The coliection of such data will fssist In praventing unauthorized use o} the Sollware and enable
VIP to enforce sights conferred in toma of the Ag 1. VIR 5 that no p | data relating to Liconsee employeas or companies In the
Schware will be collected withoul wrillen consent;

486 H the hardware al the Designated Sie is inoperative due lo malunclion, any right granted under tha Ag t for such Desigl i Sile shal be
tempararily ted 1o authorise the Licensoe fo uso the Sofiwara al any olher site uniit the Designeled Sie ia rewnad to operation. VIP mus! be
Informad, in wiiting, of such mall The Lienses ta notily VIP in wiiting | dlalely when the o 1 sile is dio licn, ot
which staga the temporary extansion will be uplified.




5.  GOMMENCEMENT AND DURATION

541 This Ag izhalic onihe G 1 Date and inue in force unll 26 February of the yoar subsaguent ta the C  Date.
Tt fter the Ag will be { for further periads of 12 {twolve) months al g time, provided thal the Licensee pays the annual ficance leg
belom or on 25 February lor each further 12 (tweive) month period of renewel, ) fﬁ-‘-’nﬁi N oS - 28 Felovu nv'r? 28N b

5.2 in the ovent thal the Licensea ulects the monihly payment option and the monthly debll arder of the Licenses is rejected withaul belng stifind within a
period of 30 days, this will be considared a malerial breach of this Agreement and will ba deall with in terms of clause 14 of this Agreement.

53 Save lor the provisions of clauses 9.2.4 1o 9.2.6 dealing with the incromont of licence and other fees, the terms of this Agreement shall continue 1o apply
during the rengwal patiod{s) providad Ihat should the circumstances under which the panes have contracled malanally change, VIP shall have the right to
make reasonable amendments {o this Agrecmenl prior {o any period o renawal,

& TEAMINATION

8.1 Eithar of the Pariles can lerminate this Agreament al any slaga by giving the other Party thise (3) menths’ Notkce of lis intantion (o do so, provided that in
the pvent thal VIP gives such nolize, fermination will only 1ake eftect upon oxpiry of the twelve monih period during which nolice is given,

6.2 in the event that the L fhis Ag tin lenms ol clause 6.1, VIP shall not ba obiiged to relund inillal or annust ficence tees pald pricr lo
such teonination;

6.3 In the avent of tenminatisn of this Agreement by silher Party for whatever reasen, the oiner Party wserves the ight 1o exercise any rights or remediss
which may have acerued os al dale of terminalion;

7. ORDER CONFIRMATION

7.1 VIP shall provide the Licensce with the Scltware and, i applizabio, further sollware required to operaia the Seltware and additional support services
detailed in ihe Order Confinnation tor ihe duration of this Ag H

7.2 Save for the right 10 operate the Software for ks benelit, VIP shal pravide the Licensee with the tollowing further sarvices in consideration for the payment
of annuat lcence fees for the durstion of this Agreemant.

7.2.1 Telaphonic support duting nomal waorking hours;

7.2.2Petiodic updales to ensura that the Soltware conforms (o now statutory requirements and which VIP wil endeavour 1o make avallatle prior to the
dala of coming into aperation of the legistalion in g

7.2.3Naw rsteases of Ihs Sofiwars with syatem improvements;

7.2.4Release notes on statislory changes and new systam faatums;

7.3 VIP shall provide the Lkcensee with such other servizes as may be agreed o by the Padtias In writing lrom lime to fima for the duration of and subjact 1o
this Agraemant.

8. INSTALLATION, IMPLEMENTATION AND OTHER SERVICES

8.1 ‘The graniing of {his Licence s subject lo the n of the Sofh by VIP, ingiuding seting up the parameters of the pregram fo the Lizensea's
specilic npeds, and implementation thereo! as delalied Inthe Scheduls of Fees and Asles.

B.2 The Licensee shall provide the VIP consul ding fo the & ion and imph of the Soliware with the it P equip
ayroll dotails and such cther information as may be requirad by the VIF consullant to effect such instaliation and imph i

8.3 \{‘?" shalt provide the Licensee with such furlier consultations, tmining and other seivices as may bo agraed upon in writing by the Panies from lime 1o
time;

8.4 Subjec! to the provislons of clause 11.1, oparation of the Sofiware is at the sole fnk of the Lizensee and the Liconsee shall take all the reasonabls and
nocessary ntaps usually inplementad in a payroll office, or which the Licensoe usually implements In 15 payroll office, to ensure thal the operatian of the

it piles wilh the Li 'S requl
8. LICENCE FEES AND RATES
In sanskleration of the Lizonce being granted, the Liconsee shall pay VIP tho loflowing lcence lees:
a.1 An inltial once-olt icense fee in tha amount d ined in tho Order C fan payabla upun the date of signature of thiz Agrement by the licensoe;
82 The annual icence fea, which for the lirst year or partion thereo! shall be caloulated pro-sata acconding lo tho number of manths remaining to the February
of the following year,
9.2t The Licence Foe lor each subsoguent year shall be determined, in part, by laking inte account the number of employees the Licensee pays as welt
as the modules purchased by the L Module b are not rofundablo. i s rel d that the fl annual Bcence fee, mespective of
nation of this Ag during the loular year by the L , is payablo by Ihe Liconsee;

6.2,21n the avent that Licencen clacts tha menthly payment option, e Licensee shall ba required 1o approve a monlbly doblt order agreemant lor the fax
year gnding on ihe last day of February with the amount stipuialad in the Ordar Confimmation. This monthly payment will replace Ihe Inltial icence fee
s contemptaled In clause 9.1 as woll as the annuatliconce lee b clause 9.2.1.

5.2.3Tha lcence foe shall escalale onnually by an amount usually nol exceeding South Aldcan CPI for the preceding 12 {twalva} manihs, plus 2% {lwe
pamcent), and subjoc! o the provisions of clause 9.2.5 below.

9,2.4The delemiination by VIP o the eucalation of the license foo shall be with reference fo the number snd extent of statulory changes olfecting the
cperation of the Software In any givan year, with wiltien nofice lo the fcensae should the lation exceed lhe lati i S 1o in clause 9,24,

8.2.5The feus and rotes {or suppon services dataled in the Fees and Aales Schedule ate subject 1o annual revision by VIF. This usually oours in January
of each year,

83 VIP has the right to withheld the mnmval code Jor the Licance should the Licensee {nil to pay the agroed licence fee within the time perod stipulated
hermin, In which evant ha Ligensee will be unable to uliise the syslem for the following tax yoear;

8.4 The Licensee shall pay VIP for the installation af the So! and imp vatiors thereo! ot the prevailing sales detalled in Whn Schedule of Fees and
Aates;

9.5 The Uzensee shall pay VIP lor such further consuliations, daining and other services as may be agrecd upon by the Padies al the prevailing mies of the
sewvices detalied In the Schedule of Fees and Rales;

16, SUNDRY OBLIGATIONS OF THE LICENSEE

18,4 The Licensee shall and, whore applicable, al own cosl and risk:

10.1.1 nequalnt itsell with the contenta of this Agraement;

10.1.2 oegualnt itsell with the Sollware, its patibiily with the Lic ‘s compuler eguipment znd software, and ils copabiilies and sullability o
achipve the resulis required by tha Liconsen:

10.1.3 koop ol Sofiware and the Soliware Documentation in a sale place:

10.1,4 soloct anly sultably tralned stall 1o operats the Seliware;

10.1.5 be solaly responsible for the | lan and impl fon of att updates and corrections o the Soltware according o the Instruclions ol ViR,

10.1.5 Malntain and updata machine oporating acliware required for operating the Sofl and upd or comreciions 1o thn Scltware; and

10,1.7 Inform VIP should tax authariies smend or new tax regutations and the L has not received an update o the Software perlaining
{0 such tax amendmenls fem VIR,

11, LIMITATIONS OF LIABRITY

11.1  Sove as expressly providad for in clause 11.2 VIP mahes no rep jon and gives no tes, wholler exprossed or implied, as 1o the suilabiily and
operabifity of the Soltware lor the Licensee's noeds, ils quality or funclionality or Iz finess for any purpose whatsoever, and VIP dogs nol wasrent that the
operafion of the Soltware will be unintorrupled or without error,

11,2 VIP warrantg thal for the duration of this Agrecmant;

1121 the Sofiware genermlly vill comply with the specilicalions and documentation set aul in the Order Confirmalion und bo capable of bulng used for its
intended purpose;

11.2.2 aofl documanialion, ralning and additional services provided in terms of the Order Confnation shall ba bly sccurate, ellnstively canducted
In a professional manner and provide adoquate support for the use of lha Soltware.

11,3 in the ovenl that the Soliware andior such additional de fon and i tosted fo In clause 13.2 fail {o moet the warranted standards, then VIP

shakl af s own expense and elaction:
11,3.4 ropal the Software to ensure that it conforms (o the Ordar C ian and iz capable of being used as intended;
113.2 upgrade or improve such additional services ar d lon so that It f lo the Onder Confinnation and is capablo of balng used as
intended; or
11.3.3 replace the Soltware wilh almlilar sp! which plies In 2l aspects with the inlendad purpese of ihe Soltware,
11.4  The waraniios set out In clauses 1.2 and 11.3 shall nol apply in the svent thal:
11.4.1 the breach of waranly Is 2 result of a lorce majewrs event as setoul in clause 21 of
$1.4.2 tha Software has boen subject lo misuse, neglect or unaulhcrsed alieration by the Liconses; af
11.4.9 the data has been accessed or amented fn any manner other than access via the VIP standard soltwars.
11.5  Subjest lo clause 318 VIP wilt in no avent ba liable fo the Lisenses for Ine Iotiowing, arising out of any couse of whatever aalure and howaver atising,

luging liablity d due 1o gross noghg on the part of VIR, ils consuliants, agents or representatives:
11.5.4 any direct or Incidantal, indirect, speclal or consequoniial damages or lass, Including but not timiled to, intatrupled or complata loss of use,
revenues, profits, or savingm; or
1152 lossor fo the li 's data or dal ar
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11,53 claims, demands or nctions against the licensee by any third panties, or paymants due or made by the Licensee to thind padies; o

11.54 loss of funds cantained in, dispensed by or asoociated with the Sollware; or

11.55 any fautly inslalfation or implementation, delay, failure, breskdown or maliunctipn of the Soll f plion of sorvice or inabilily 1o use the
Soltware; or

11.5.6 any other loss or damage of whatsoaver nature which may ba sustained by tha Licensee.

1.6  Tho Sabilly of VIP for all damages of whalever nature sulfared by tha Licenses as a direct resull of faulty Installation of implememiation of the Soliware by
ViR and the consequential maliunclioning of the at a direcl rasul theraol, shafl be lmited, at VIP's option and in consullation with the ficenses, 10
the rep L of zofh within a ble fime and free of charge, or, the refund of the annual licence tao pald lor the 12 (iwelve) monih period
during which the tnslaliation or implementation lakes place, it being recorded and agroed that such fiabifity shall be complolaly oxcludad if the Licensea
itsalf atiempts o comec! or aliowa Ihkd partizs 1o carect or atlempl 1o comreat the isstaliation ar implementalion of the Soltware o i any manner interlare
with the Seltware without the priar wiilten consont of VIP,

117 VIP shat not be iiabla for any delay, malfunclion, laully implementation, fallure breakdown, or injury suliered by the Li ag aresull ol
11.7.1 the Sofiware or oiher software and/or compuler programs andior suppart servizes baing supplied by or obiained by the Licensee from any sauice

withou! Iha prior writtan consen! of VIP; or
11.7.2 the Schiware or other sotiware nnc/or computer programs being modiied by the fzenzee or any third party not autharised lo do 50 In lerms of the
agroement; or

11,73 tho aclions ar the requb of any iai ications ity or suppiier of tol icatl ices or sof ;or
11.7.4 any data struciure changes that VIP may deem to be necesgary from time ta time. This may afiect specilic Lcenses data exiracis or screen views,
115 In no evend will VIP be fiable for loss of prolils or lor incidental special or ¢ inl damagos aising ovl of or in connection with the Soltware or the

delivery, instaliation, implementation, modlfication, servizing, execution, perlormance or use of the Seltware In combination with any other computer
soltware, or arlsing out of or In conneciion with the provision of othsr suppon services by VIP to the Licensee.

12, INTELLECTUAL PROPERTY RIGHTS

121 The Licensco acknowledges thal any and alt of the Intellectual Property Rights used or ambodied In or in canrection with the Soliware and Sohware
Documentation are and will remaln the sola propeny of VIP.

122  The Licensee shall not question or dispute the ownership af such righis at any lima during the continuation in foroe of iha Agreamant or therealtar;

123  Uponthe ¥nation af this Ag 1 for wi teason, e t mee shall relum lhe Soltware D ion and all dments therale
10 VIF within 30 {ihiny) days of sald termination taking effect,

124 VIP warants thal the Software does notintinge any third parly patent, copyright, trademark or any other intgllectual propery sights.

13, ViP EMPLOYEES

$3.1  During the exi of this Agl the Licensea shali not make any ofleris) of employment fo VIP emplayens, nor employ VIP employes, of
olharwise acquire Iho servises of VIP employees other than in terma of bis A or anothar ag conciuded the Licensee and VIP,

13.2  For lho purposes of clause 13,1 an employee who resigns (rom the emplay of VIP and y th 4 pis o pasiion of employmani, whelher
t orp with the Licensce shall be regarded as a VIP employee,

porary
133 Should the Licensee obigin the services of a VIF employse in braach of clouse 13,4, the Licensee shall pay to VIP upen demand an amount equal 1o 20%
{Twenly Percent) exclusive of Value Added Tax of the telal aonual cost fo VIP of Ihe employee, including but not limited 1o the tctaf esmings, VIP
contributions and fringe benelits of the erployee.

14, BREACH
t4.1  Should the Licenses broach any siip 3 in this Agr , and that breoch is no) due to torce majeure, than;
14.1.1 VIP may lerminate this Agrsement, provided that the Licensee falls to remedy such broach within seven (7) calendar days aller ocelving a Holice
1o remedy such breach kom VIP, Providod furthar that VIP conlirms {his tarmination, by way of o Nolice fo the Licensee, and claimn aft damages
that VIP might have sulierad a5 a result ol that breach; or
14,1.2 VIP may cinim spesific p of this Ap | from the L and all ges that it might have sulfered as o resull of that breach;
142 Should VIP breach any stipulation contalned i this Agreement, and that breach is not due o force majeure then;
14.2,1 The Li may I this Ap provided that VIP falls {u remedy such breach wilhin seven (7) calendar days alier recebving a Notice
10 remedy such breach trom the Licensee, Provided furdhar that tha L canfirms this erminatian, by way of Nolice fo VIP;
14.2.2 Any claim lor damages which the Licensee may bring pursuant to breach on the part of VIP shalt be subect 1o the provisions of clause 11.

15, CONFIDENTIALITY AND NON-DISCLOSURE

13,1 The Paries shall hold in conlid il Gonfidential Ini lan roceivad from sach other and not divulge the Confidential Information fo any person,
including any of its employees, save for employeas directly invelived with tho nxecution of this Agreement.

152  The Palles shalt praveni disclosure of he Coofidential Information, by the use of rensanable meang which are at least as siringent as those used to
protect the Party’s awn Confidentia) informatian, excapt 8s may be required by law;

153 Within six {6) monihs aller (he ter ian of this Ag for what reason, the reciplent of Conlid 1 int jon shall refurn same or at the
discrelion of the original awnar thereol, deslioy such Conlidential Information, and shall not refain copies, samples or excemts theraol;
154 Itis rded that the ing Ind tlan will for the purpase of this Agraamant, nol be considered 1o be Conlidentlal Intormation:

15.4.1 Information known o either of tie Partles prior 1o the date that # was racoived lorm the athar Paay, or

1542 Information known to the peblic or gonerally avaliable to the public priar to the dale that it was disclased by eithar of the Partias (o ihe other, of

1543 Informalien which becomes known to the public or becomas ganerally avaliable to the public subsaquent lo the date that it was discloned by either
of the Parties 1o the other, through no act o faBiure o ac! on the party of the recipient of such information.

15.4,4 Infcrmation which either of the Parles, In wiiting, authorises the other {o disclose.

16. RELATIONSHIP
This Agreement does nal constitute eiher of the Parties an agent of legal representalive of the othar o any purposes whalsoever and neither of the Parties shal
be entitled {0 oot gn bahall of, or 1o represent the other unless duly authonised thereto in wriling,

17. DISPUTE RESQLUTION

17.%  1f the Parties are unable to rasolve any dispule rosuliing fram This Agresment by means of foint cooperation or di jon & the indiviguals diractly
Tvolved with tho axeculion of this Agresman, wilhin one waek altor o dispule ardses or such extended time poried as the Panles may i wiiling oflaw, lhen
such a dispuls shall be submittod to the mast seninr executives ol the Parties who shall endeavour to resolve this dispule wilhin five {5) colandar days
aiter it baving boen refered 1o tham,

17.2  Should the dispule nol be resolved in the aloresald manney, then | shall o
this Agreement,

tvad by way of ion, In with the p s contalned in

18. ARBITRATION

16,1 A dispute belween the Paries ralaling to any mattors arising aut of thia Ag t or the lntarp thereof shall ba referced to asbitration, by either of
the Parties, by way of a Nolice 1o the olher Party, in which Notico paricutars of the dispute are sel oul;

18.2  Such arbilration procoeding shati ba held in Preteria and shall be held in a summary mannor, which shall mean that it shall nol be necessary 1o cbserve o
carry out;
1821 the usval fomalitiss of procedure {e.g there shalt ot be any formal pleadings o discovery) howavar, the adliralor shall be enfited te dract thal

such formalities may toke place in Ihe event that elther Pary will be lally diaad ged through the distogarding of sueh nidas;

18.2.2 the strict rules of evidence.

163  The arbiiratlon proceadings shall proceed ol the surfies! convenlence and with a view to being completed within 14 {fourieen) calendar days alier being

demanded;
164  The nbirslor for such amitation proceedings shall bo a practicing or y, admillad a5 such in 5 vith the leg of the faw
govaming this Agreemant, with al least 10 {ten) yoars' exparience, agreed upen by the Partles and, falling W, i by tha chaimp {aot

ihg lime belng of ke Law Sosiety of tha Northem Province;

18,5  The declsion of the Attitrator shial be final and binding on the Pariies, who shalt summarily camy cul (hat decisicn and oither of the Farties shafl be entified
1o have the declsion mada an order ol any cowt with competent jurlsdiction,

8.4 1;:'10 ‘albkm!icn'h:huse In this Agreement shall bo severnble from the rest of ihis Agreement and therclore shall remabs offeciive belween the Partins afier
this Ag a8 been inated.

18,7 No clause in lhis Agraement which refers to orbifration shall mean or e d d io mean or n i {0 mean that either of the Parfles shat be
precluded from obtaining interim refizf on an urgent basis from a count of cempetant jurisdiction pending the decision of the arbivalor,

19, DOMICILIUM

19,1 The Parties eloct as thelr respective icifium citanaf et ditha physical addresses indizated on the ironl page ol this Agreemant,

19.2  Either of the Parties may changa s domiciium citandi ef execulandiio analher address within the same counlry by way of a nolice (o the other Fory o
this Agregment, provided that such a Nolice Is weceived by the acdresses, at least seven (7) catendar days prior {0 such a change taking effact,




20, NOTICES
an1  The Paries eleci the physical, postal, emoll and telelacsimile addressea en the front page of this Agreement al which i Naoticps and other
communications may be delivered for the purpose of this Agreament,
20.2  Any Notice or communicatien required or permitied o be given in terms of 1his Agreemant shall anly be valid and effective il Is in wiiting;
203 Any Notice addressed o sithor of the Parties and contalned In @ conoclly addressed envelope and senl by registered post 1o §) at its chosen address of
defvered by hand at ils choson addrmss to a responsicle person on any day of the week beiween 03h00 and 16000 excluding Saturdays, Sundays end
Soulh Afican public holidays, shall be deemed 1o have baen received, unless the contrary Is proved, i sent by reqisiered post on the 57 (fih) calendar
day alter posting and in 1ho case of hand dativary on the day of dolivery.
20.4  AnyNatlce senl by emall ar telelacsimile t6 either of tha pariies atils amall address or telefacsimile pumber shal be dogmed unless the cantrary s proved,
ta have been received:
204,14 11l is tansmitied on any day of the week batween 08500 and 1800 exchiding Saturdays and Sundays and South Alrican putlic holidays within
twa (2} howrs ol transmisslon,
204.2 HHlis transmitted ouiside of theso Yimes within two (2) hours of the commencement of any day af the week betwean 09000 and 12hD0 excluding
Saturdays and Sundays and South Aliican public holidays after Il has bean transmijted,

21, FORCE MAJEURE
2{,1  Naziher of the Parties sholl bo liable for a faliure 1o pertom any of its obligations ingolar o5 i proves;
21.1.1 The! lhe tailure was due to an impedimenl boyond fis control;
21.1.2 That i could not reasonably be expacted 1o have taken the Impediment and ils etfecls upan the party's abilily to pestorm into account at the time ol
the conclusion of this Agreemant; and
21.1.2 That i could rot reasonably have avolded or overcome the impediment or al loas! ity elfects,
21.2  Animpedimeni as aloresaid may result frnm events such as the following, [his enumeration not being exhaustive:
2142.1 war, whether declared or not, civil war, civil violence fiols and ravolutions, acts of sabotage;
21.2.2 natural disasters such as vislan! storms, cyclones, canhaguakes, fidal waves, floods, dasinction by lighting
2123 explasions, lires, destuction of machines, laclories and any kind of instaliatiar;
21.2.4 hoycelts, sirkes and fock-outs of al kinds, go-slows, occupation of ! s and p ang work stoppages;
212.5 acts of authodly, whether lawiul or unlawhsl, apant from acls fram which the panty seelng relie! has assumed the dsk by vinue of any ather
provision ol this agreement.
213 Forihe purposes uf this clause, “mpodiment” dees not include lack of authonisations, f . prrmils, or approvalg necessary lor the performance of 1his
Agreemunt and 1o be Issued by the appropriate public authodty ¥ applicatie.
21,4 Relis! from lizbliity for non-perdormance by reason of the provisions of this clause shali commence on e dale upen which the Parly seeking relie] gives
Notice nf the impedimant refied upon and shall terminate upen the date upon which such Impediment ceases (o exist, provided that i such impediment
continuss for a period of mora than &0 {sixty) days eliher of the Parles shall be entifed 1o terminale this Agreament,

22. ENTIRE AGREEMENT AND VARIATIONS
231 This Agreoment constitules tho whole agresment betwoen the Ponlos and supersedes all prior verbal ar willlen ag! ar sstandings of
P by or b en the Parles reqarding the subjact matior of this Agreemant and the Parties wil not be entilied 1o raly in any dispule
regarding this Agreement or any {ems conditions o rop inng nat 1y 1in this Ag
222 Novaration of or addiion to this Agreement witl be of any force or effect urless reduced o o wrillng and signed by or on behall of the Partles.
223  Noither Pary to his Agreement has given any warranly or mada any representation (o lhe other Parly other than any warmanty or representation, whith
may ba expressly set aut in this Agreemant.

24, ANTIBRIBERY AND CORRURTION

23.1  Tha Ucansee acknowledges that integrily, honesly, and comptiance wilh ol applicable Jaws are core business values and praclices hat VIP adapls.

23.2  The Ucennee wanants thal fl has not and will aot panicipate, directly, indirzetly, ar at all, 1n any unlawlul conduct as between isell and any party that may
exori an influence over any end-user thal may be construed os brkery and / or comuption as envisaged In the Pravention and Combaling of Comupt
Activiies Acl, Acl 12 of 2004, or any other applicable faw or lepisiation,

234 The Licensee accardingly indemnifies and hiolds VIP harmless agalns! any such claim of whalscever halure in terms of which it is alieged that the Licensee
has acled unlawlully and the Licensee aqrees lo dofend any sueh claim made againgt VIP on ViF's behalfl and funiher agrees o pay any legal cosls
associnled tharewith.

234  The Usensee acknowledges thal i on roasonable suspicion VIR batieves that the Lizenses Is paricipating i such unfawlul conduct, VIP will be obliged in
taw 1o report such conduct to a police afficlal.

235 The U alio acknc that the Pr and G ing of Corupl Activities Ac i roriat and that even if the
alleged #legal conduct ocoured aulside of the Fepublic of South Altica, a court of the Republic of South Afdca will, in cadain circumstances, have
Jurtsdiction In respect of such alleged Hegal conduct.

238 vip the right to ily cancel this Agreement on wiitlen Notice i an biz suspicion VIP beli that the Licenses is participating in
such unlawtul contuct

24, ASSIGNMENT, CESSION AND DELEGATION
Neithor of the Parties shall be enlitled (o asaign, cede, delegate or irmnsfer any righls abligations, share or intorest acquired in lerms of Inis Agreement in who'e ot
In part ta any other pary or person without the prior wrillen consend of the olher, which shal not biy be withheld or delayed.

25. RELAXATION, WAIVER AND SEVERABILITY

25,1 Noinduly iancy af ion af a right, which elther of the Parfies may have In terms ol this Agreement and which elther Parly {"the granicr’} may
grant or show fo the othar Pasty, shall in any way prejudice the grantor or preciude the grantar from exercising any of the rights that il has derivad from this
Agrzemont or be conslrued as o walver by the grantor of that right.

252  Nao walver on the part of eliher Pary Io this Agreemant of any rights arislng from a breach of any provisions of this Agreemant will constitule a walver of
rights In tespect of any subsequen! breach of the soma ar any other provision,

253  Inthe even that any of the ferms of this Agreement are found fo be invalid, unfawlul and/or unenfarceable such terms vilf be soverable from the ramaining
tarms, which wili continug to be vakid and enlorcoable.

a6, DRAFTING COSTS
Each of the Partios shalt bear ils own cost incurrad as a resull of Ihe negatialion, dralling and finalisation of this Agreement, which shall include bul not be limited

10 ail lega! foca.

27. GOVEBRNING LAW
The validily and intarpretation of this Agreermient will be governed by the Laws of the Republic of South Alriga;

28, AUTHORISATION WARRANTY

The p 5 signing this Ag on behat of the parties herelo each warrani that hefshe has the authority to do so.
SIGNED at an lhis to day of r"—"'b'llﬂ'ji 20 15 intep of the undersigned

‘. uTta? Ao Aol

Signature of or on behal! of the Liggpspe

on this (O day of %}3&”

“‘*v\ 2oZinthep of the igned

s




