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RECITAL
VIREREAS VI ig Ihe owrer of carfain sottwarn and thy Lizensna wishas 1o obigin the tigh 1o wae tin sellsar for specfic purposas; and
WHEREAS thn Licunzee fioz cooepted ha Schcdun al Fees and Ratza {alinehod homo as Assexsia Ay 2nd las agreed 1o tho lnrm: and gardiffans stipulled s
iz verillen Quointian’ Ondnr (aviached herolo o5 Annaxt I
HOW THEREFORE VIR ngraps i fenza sech aal ta thn L of e Jakowlng leums any

1. DEFINIMONS
Unlese Yie conlraty |s clemly Indicalad, Ihe (alowing wordn andfor phrses used Iz $his Agmaman| sivall have Ihe lolgwing moaning:
| A Agraemont shall mdan Ihis wiltan documon) lagother vith and g Ihe Order G nf Fees ard Rales ond ol plher willton
appendigas, onngawes, exhdlis or emendmanis altached Is it fam tmo 19 tima;
1.2 Commancemint dislo shall mean (he dilo ol slgning ol $his agieoment or tho Order Canfimmalon whichaver goows st by the Lsenso;
13 Canfidaniil Informalien rhnll mann:
13, b zay Inlzrmallon ol whataver nolue, which hog bten of may be cblalaed by olhar o! the Paries from the othor, whaether Invrilag or b olsetonls fors
or pepuan! o digcualeeg kelwien the pinlias, ot which con be obtained by examinallon, lesting, visunl laspections or 2nalysts, Inckiding, wilkoul
{imilntan, seinnlifc bugtbsds or Esangla dnlu. hinwy, [ormulae, p , designs, shelches, pholegraphs, plans, dmwings, specificalions,
sample renos, medzls, cuslamet Esis, pice tals, studles, lindings, :nmpuxurnullwnm kwvenliong or ldoag;
1.3.2analyzen, consepls, compilaiens, atudles and clher malerial preparcd by o in passeaslon o2 eondicl of Ihg reciplen) whizh eoninln or alkewize
reftacl or ure genemicd fom ooy sush information as fo specllied in this dofialtion;
1.5.30ny thapule Botveen the pasion resultng dam this agioemaont;
1.4 Copyrighl chialimean all rights ot Capyiighl whelner esisfing now or ia tha lulurg In gnd o the Soliware and Salivae Documaniation;
b Daoslgnolod Site chall mean one irdependent campaler only al the phys=el addmso ar localion detarmiad i thy Order Gonfiration or Helwosed
arvironmunt as parthe Grder Confimation;
1.8 Intellociuzl Property Righls shol meon ol presont and fulure dghts in he Sofiwara ard Sollware Documeniation and clsar sght, vhizh may @ tha
fulure bio iaged ikorzon, incheding bod ngt imiled (o Gopydghl;
1.7 Licenco shall moan a Emited, non-fremaferabila ond noneexciuctya ght ganlod |o the Licepses 1o uso o Sollware and Sollware Documenlation In tmimy
al this Agraement and 1o maka nal mora (han he (2) macking-madabin copins of ha goliwam diskaiies foz back-up and socurdly puipoans.
1.2 Huollea shail mean a wiitlon o t, gafivnred In fance with the provisionn el clausa 207
1.8 Order Conflrmalfan shall mewn (e docement detalling Jhe Selivare, Llconea and suppat] serylcos peovided by VIR to the Lisansco and the
lleansn foes and rates payable s magesl of {he Soltviare, Llcance and adppott servicos,
1.0 Paziles shall mean bally VIP god the Licengoe;
1.1t Heheduie of Feas and Aafcg shall maan the docemenl doataling VIP's mevaling ii=enca lees nnd ralea for suppon senvices and e implamentation
pragram {or $ho sollwaie 25 eximcicd rom the arglnal VIR qualatian spon acceptnred thorzal;
.32 Suallware ahnll monn the soflwam privided by VIP ke Liconses as spoctiied n e Oior Canfimmation as well as a1l updales snd comecizna |o tha
Soltware providad 13 tho Lkennsea duning the subsistenco of ks Aqmmnunl and
L1 Sollwore ocumeninilan shal mezn 1o slochenlc usor ] ing insliictions perianing 1o tbe use of tha Sohwann acd saling ow ha
npesation ol lhe Solwn;

2, INTERPHETATION
2.1 The clause headings 1a (his Apoement have boen Baetled far cowvenienes eoly ond will net be tolien inta consideration In Yie Inlespretation of shis

Agraamant;

a0 Any mlernneo ia this Apranmanl la the singuier includes (ko plial pnd vieo versa

213 Ainy rwleience ja (his Agmempst fn natural persens ingludos fogal pesgung and roferonces (o zry gonder incieip rofargnces (o ihe oher gendees and vico
varsa;

3, VALIDITY
I any provisians ol 1y Apgodmaat is found of het (o bo fnealel or unenfoicaatde, iha validly and anlozactiily ef ol she aiher peevizions of (s Agreame] wil

ned b alinetad thesby,

4, GAANT ANR HATURE OF LICEHCE

(8] VIP higrewith grante a nop-oxclusive, non-ransfarabla Uizarco ta the Licensce Io egemla the Saltwame fof ifs iended lusclion for e benokil al tho
Lizensee on the Deglgentod She and 1o use fhe Eolivaa Documaniation jor (he durtion ol 1his Agreomes);

4.2 Tha Lsanaea shal nol hove (he agb [ sutrUeenee or imnsfor the Sehvan in uny sy, eling: 0 eiole or i part, 1o 2oy third pany iclyding any of e
Lkenien’s submklizian;

1.3 Thi Licensea shall acl copy nar pesmit ory perly 1o coay (e Soltwme, exceg! (0 mata nal marte han sz (2] mochlio-ecdabla copled of the Sollware lor
buchk-1sp and security purposes;

1.4 The Ucansza shnll nol madty, da.compla, or B CRWErE0 lhz or Semn e ta iy of Hesd;

4.5 Tha Licensen chel? nllaw VIP, upon japsanahbln le"n. aczpss to {ls promisas 0 copduct 2 reasonable audl ol tho Ucorsee's coatplisree with tho
Agroomen) and tho Lizensce agreos Ihot VIP may colse) data olecironizaly fram Umo 1o Yima in ador 1o vedly tho fcensing complianco of tho Sakwore.
This Ineludfes, bul 14 ral lkvdod o, o aumbar ol amplayses paid by tha Hegrsan, medidas ln uso as well as the 1P 'lddn: or olhier addess of iho
camatter pguipment an which the Sollivare {a inatofod, The colleclion al sush dala will pasiat i pravenling {zad pag of thy Sol and enshie
VIP 1o enlarse righls coniened In letms of e Agtoemant, VIP vedestolies bl no geronal dala mising 10 Lizentee emplopass or componies In the
Sallvire wil bz colizeled withoul willien consenl;

4.5 It the Ramdweee ol he Daslg. i Sl 15 Inoporailvo duo 1o mallunciian, any Hght granted undes tho Agroomam ler such Designaled Site shatt be
lempomely peionded to auhaldse the Lisensae 10 wse tha Solivare ol any alhor cile wll (he Bosignoled Slio is rolusnod to oparatan. VIP must be
[nfatmad, i wiiting, of such malleaction, Tho Linnseo undadihag 1 nafly VIP @ witing § fialaly whan Iho dasfgepiod cila 15 ratinod le oparaiion, at
which slagan the \ompgrary exlenslan wilt bo upBlled,
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COMMENDEMENT AND BURATION

This Ags shal e an lhe G wnl Jale i confinus In force unti! 20 Februzsy of [he yeat subsy [a |he Cale,
Theeealter the Agreement il be onpvgd fec halber periads af 12 {Iwghve) Dl'i\h'v{ll a Yimg, pmvided Ihol the Liceasee payn Ihe annupl Ezence lop
bnfote o on BH Fobary [oe vach heihes 12 {teobvg) ooz pednd ol sonpwal, fleared 2oy - 2% F ai;w Lipry LO 1SS
In the evenl il iho Licsnses clacls the monthly payment opeas and tha monlhly debi ordar o) fha Liconsen ks rojucted withool Yeig aickfed withio o
parnd ! 00 daya, this wil be congidarad n maudnl bigseh ol kg Agreemend Gag il 0a deak with in rerms ot clause 14 of mis Agesmeny,

Savn ler the povistona of slausos 9.2.4 1o 125 doning wils ihe Inzmmant ol leenes and alher faes, he larms of Ihis Agrmamani sttt cantinua o apply
durkalt (9o renewnl pared(s) providad has should the eleemsiandes sadns vitich thi padizs have soniraclad matoiady shanpo, VIF shal have Ko fght ta
muhe ryasannbie enandman le Ihis Agraomen grioe o ony petod of renawal,

TERMINATION
Ellhar of the Ponioy can teastinale Uils Agregmens ab ehy slugs by giving (be ailier Parsy thiae (3) montiss’ Ralizo of Bs Inicotion 1o €o so, provided thaot 1a
tha eveat thal VIF ghvas sueh eotie, laedeallos Wil only ioko effoct upsn aepiry ol e twalio mools paiad dorieg wiich rolise is ghen,
Iry et avent hal the Lizensae lorminaizs (hls Agrapment in tme ol elanss 8.1, VIP skall not b abifgod 1o aafurd Inllfa) or goneabieoencs teas mld prior (o
b inrminatian;
In tha gvon| ot !.:mn{nnll:m al this Agroement by obhps Pty toe whalover ionaen, lie alhor Pany rasonves Iha lght ta exmese any dghin oz tomadios
whizh may have d an ol daie ol lesninglion;

DREER CONFIRMATION
ViP chall pmovide [he Licensen vk the Sallwarn and, il applicasie, [uithar sollware iequiled 1o oparale Ike Sofwase nnd adiftional suppen serviens
dotaiiad b §he Order Conlirmation lor the duratlon ol this Agieemen);
Savu fer tha Hght 1o operaie 1he Soliware Far lis benefit, VIP shall previde Ihe Ucereee with (he fol'swing futher sarvizea in eensideiztion Jor Ihe paymont
ol gnauatiiconce foes ier the durstian ol thls Agreemenl.
7.2.1 Talaphanic suppoil during nonmal wozking hours;
7.8.2Fa:lsdic updates o ansum Jhal (ho Soltware cartorms 1o newr stalutory sagulmmenta ond whith VIR will endeavour to make avafisble pdar to the
... dato ol cominp inlo opezatian of the legislallaninquastion;, . L

Mow ol tha swith pyslom .
7.2.4Halongn ralea on stalulery chorges and new syaiom (eatures;

\J{"I{F shall pravida the Lizensae with such ether sonvlees as may be agreed ta by the Partle in wiillng [ram tima in time Ior tho duralion of aed subjoct la
|hla Agroemont.

IHSTALLATION, [IMFLEMENTATIDN AND OTHER BERVICES

The graming of Yhis Liconce Is subjec) fo (he i al Ikg Snf by VIP, inclucing seiling up tho pammutars of Ihoe pregram lo e Leensoe's
spoclile needs, and enplamenialon (keteol s doiafed i (he Setndufe of Fees and Rales,
Tha Licansee shall provido the VIF ding te tho iaatallation and im; ol {he Sofhvare wills tie lazifiles, computer squipmenl,

poyrali delads and suech other nlermation as may be requied by (he VIP zonsulians o olles) such kstaltition and nplementatian;

VIP shall pravids tho Lizansoo willt sech fecher consiltallars, imbing and olfier sevices o moy be agreod upon i wising Biy the Parips (rom lme fa
ime;

Eulyjext In tha pmylstans of clause 11,1, pperatiun of the Soltware B at tho so'e ik ol tha Lensee and The Liengce sholl inke gl tha ressonabls and
recorsany sleps wsually Implermaniod in o paymll olkea, o7 which the Lizensee vaunly fmplemenls 1hits payell olfize, lo ansute lal the opgrslizn ol e
Sollware compliss wilh tha Hicensea's iooulements,

LICENLE FEES AND RATES

in ennslderation af tha Lcencr Balng grsled, tho Likaeson lsitipay VIP tho folizwing fisonea leac:

a.f
8.2

9.1
84

a5

1.
0.1

H,
.3

1na

113

.4

An Inltia) once-of icedce leo In the amounl dalorméned i3 the Do Confinnatien payatta upen Ihe dato of sggnolur of tis A by Iko I H

Tha ool licence fee, whish for tha Tral year or pertion (Rereol sha? be calastated pm-mi nesosiing 19 the number of menths mmaining fo ko Febnory

ol the follswing year;

9.2,1'The Lisence Fee [or cach subsoquent yers shall be delermined, fn i, by 1akiag intg nezaend the number o employens (he Lizensoo pays 25 vell
o5 the maodules purchased by the Liconses, Module gurchases oe ot tolusdabde, i rellumise dhat e 10 onnual licene dae, Ingspuclive of
rarminnlian of 1his Agroemaen) duiing $o paniculns year by thn brenses, Bs payabin by 1ho Licynsug;

8,221 1ba pvenl izl Lisatcen olecta the manlily poysienl oplisn, the Lisancan ghal be taquind 1o nppicve o menthly debilt adar ngtoemunt for the l2x
yoar satfing sn tha kel day of Fobrary with iy amoenl staebind in ibe Order Confimmaiion, This meathly paymen will ieplace ihe inididl isonce lor
no enntemplsiod In clavae 0.1 bs wal 0 1he annonl licenee Jag in glavsn 2.2,1.

9.2.9The keanea fou sholl asenfniy nonpaly by an gmouns usualy nat preoeding South Atrdcan €7 lor tho procoding &2 {weba} moaths, plua 8% {wo
percent), and aubjaet 1o Iha provizions of clavce 9.2,5 balow.

8,24 The detemisalion by VIP of Ie sacalation ol |he Geonge leg shail be with mdorence to tho rumber ond oxtent of slotulery chonges allecling ho
apmmton al fie Sulwane In any pran year, wiik willlan natiea o the igunsce shaukd the escofalion srecend (ho escolalion refoned (e I clagse 3,2,4,

'J.Q.STillu Tans and rafoy for auppnil servises delnlied In tho Fean and Aztes Scheduln azn subjacs 1o annual raviskn by VIR, This usually oskum mJnnunry
ol oazh yoor,

VIF Iima (e righl to withiold Ihe 1enowal cotfe for the Uzencs showtd sho Yeencen (el 1o pay the agroud llzenca toe within the lme pated sigulited

heroln, inwhich event Ihe Licorsee wil b usablo to wilkse the system tee he folipwing LR yoan

The Lieensen phnk pay VIP lor the kstalalion ol lho Seilvare ond implemesiatian Bereel 5l Ihy provadiag Ries doinfod in the Schedule of Feps and

Raleu;

The Lizanses shall pay VIF for auch furher consullzians, training and alher ssrvices os mny bo sgmet upan by tha Pailiss at tha provaling ries of lhe

sogvees doinlled In the Schedote of Fops and Bales;

SUNDRY OBLICATICHS OF THE LICENSEE

Thn Licensee chall ard, whorn sppteabln, at awn ecst and righ:

18.1.1 2cquplsi itenll with the cantenls al s Agraemenl;

10,12 acqualni ftsell with tha Sol , il comppitily with the Usensed's comy naupmen! nnd sallvng, and g capsbites dnd sullabilly o
nchiove the iesubs required by tho Licenses;

1012 koep nf Sollvatn and [ho Sollwro Oceumenlallon io o salo place;

10,14 oafeet only subtably tmined stall ip oposio the Sallware;

10,1.5 bu solaty raspansitia tor Iho éngiatnlion and Imp! of ail uy and catreciions (o he Sohwam aoeciding | e ingtucians of VIP,

10.5.E Linkntoin ond upcinte hine aporaling sol required (nt operallng the Solivara and uptotes or coirsailans 10 e Snliare; and

1EI1.7 Inform ViR ghould (nx oulbatiles smend cf annaunzt nes iax regulations and ho Lizenses has nol rectivad ar uedols 1o 1he Scliware peratntng
1a such lnx amendments ltom VIR,

UMITAHANS OF LIABILITY

Snve ns axprassly providad tor b cinusn 162 VI makes no represematlan and gives no wiradlies, sheher expreszed o impled, o5 ta ihe sulabiily and

operabifly of o Softwim [Gr ihe Uconson's noeds, i quatity o lunciionally of bs finnss far any purpose whatzowver, ane VIP does cot wartant it she

opetlion of Ihe Sclivare W te unislonupled or willioug wier.

VIF werrnoty that for Ve duration of this Agmamenl;

11,2 i Salvara gerormly will somply wilh the licaliang and ¢ soi oul in thie Cder Genfismation and be capabio of being vsed lorits
intended purpase; X

1122 oltdecumeniolion, ralnhg and nddilons! gervices providad I turma af Ihe Ordzr Confirmalion ahall be woaenubly nccumin, oficeiively conducted
in a professiznzl manter pad provide adequale suppait ler ha usa of he Seltwaro,

In tha ovon) ha) the Soliwaro andar atels acditlanal dacumentalion Spd sorvices mlerrod Jo 16 ctause 11.2 (1o sooat ke ymranied standads, thes ViR

ahill 2t #tg own expense and alecllan:

113,14 ropalr ho Bgliware 1o apsure that 3 contuma o the Order Confimmation ard is capnblz of befng used os laleaded,;

$12.2 wpgmda or impiove cuch addiiznal cenvices or o ion go Rt il {o the Qeder Coatirmalion wwd ls capatéo gl balng used as
Injundad; ar

1143 reptace the Solwiate wib clmdar soliware, which complios In ol aapzcts with ihe istenrdad purpoan ¢l Ihe Boltware.

Tha warranlios £od oul I cliuses 11.2 ang 11.3 shall nol apply in the ovent el

14,1 the beoach ol worrenty Ta & rasul of # faess malawrn avont as ool ou) in chuse 21 ar

11,42 thz Sollwam hag boon cubject lo misuse, regloct or unsulhodzed aflemdon by the Lizensee; or

11,43 the dalndias veen gacnssed er amonded In any mannir ather (hon acsess via ha VIP slandand saltware,

Suhleel |o elzuze 11,0 VI Wil s ne ovart bo Hakls 1o the Vecnsoe (er the lalawisg, sishg out el gy ceuso of whalever ol nnd hovguer milslsg,

grchiding Hablly icumed due |o giots aegigenca ar ha parl ol VIR, s cancullants, ngants of ropiaseninives:

15,0 sy diest or ingdenta), fulecl, speciel or cenvecuential tomages ar fass, Inchuding but nar Imlied 1o, inlanupled or complole lass ol Lse,
mvenuos, pralils, or sasings; e

11.5,2 !toss ardamagn !o (ke Jeonsea's daia of dataliase; of

-
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1151 claims, damands or setices agoban th Gzesaes by any (hled panies, or payments due of made by Iho Liconsee ke thid partios; or
1154 fass of lunds conlsleed b, diapensed by o pasecialod will tho Seliwaic; or
11,55 any foully instaltasien ar implementatian, delay, ladsee, broakdown or matlenction o} tho Soliwate, Miorupitn of sordcn ar imably 16 use e
SoHwarg; ar
11.54 any other tags ar damage ol whalsoaver nalem whick moy bz suatdinzd by the Yoosseo,
1.6 The bak!fily of VIS for all dnmages of whalaver saturo guffored by tha Licensea as o diiecl rosull al toully imalifiostan or implemaneation al the Sellware by
VIF and $io consoquential maifunetioning «f lhe Soltwem as o diret resull therol, shat bo limilad, at VIP'S apiton akd it eonsuliation vilh ha Sconoog, ie
Iha septacement of aofiveare wilkin o roosonablo Umo and [ree ol chargo, or, the rolusd ol tho annual Foonce foo poid for tho 12 (wolve) mesth pedod
tusing which fhiy latnfintion or implemensallon lokes placo, || belng recomded and agreed bt such fabsity shell be complolaly #xcluded {l tha Liconses
Hanl nlinmpls o corect or alaws fke paries e coirogl or allemat 1o comec the ingiotation arimg fan al lhe Soll or In any manner inlodate
wills the Sollwars wilhoui e pria: wiilten consent o] VIR,
1.7 ViFshal nal b liatia tos any detny, malivnslion, faully implemantadion, Inthare breakdasin, damege ar injury sufiered by e Lcensen oz o resull af:
11.7.1 Iha Spliwnrn or giher solnvam andind compuinr pragrmms andlo: suppoi services belng supptied by or ohialied by the Lcansee lrom ony sonce
withau] $hi prior wrillen eansent ol VIF; or
11.7.% [he Soflveare ar aiher soliwatp andfer camppter pragmma bateg modilied by the Ecensee or any third pally rot autharised 1o do se fntams ol tha
agtoamont; ar
11,73 1ho netiana or (ke qukements of any welacommunizaiens auiberly or cupplior al [elezommunicalions sorviseg oF soiware ar
14,74 ory dols slrusiere chargas el VIP may deem (o be nimonsary fram lime 1o $me. This moy alleel specilie Licenaze data exiras!s or scsean viova,
11.8  Int nir evonl wil VEP bio liskto for lcan ol prolity or laz incelgnial speely o consoquantinl damagos rrgiop aut ol or In coonecton witk the Soliwoe or the
dulvery, otalialion, plenmentalion, madiicatinn, ceviclsp, execullan, peilormance ar 5o of the Solemm in combinaiizn with sny othor compples
yalivate, o alsing oul o ark conacellen with tho piovizios of olligr cuppan servisen by VIR 1o the Lizensea,

18 [HTELLEGTURL PROPEATY RIGRTS
{21 Tho Lizenseo acknawlzdges thal any and ol of thn Intalluelual Propany Aighls ysed or embodied It of i conncetign wilk Iho Saftwam and Soihwar
Dacumenlation neo and will remain tha sole plopoecdy of VIR,
L2 . Tho Lkensea shall nel quaslion ardispuln [a owneiship.ol sush Gaits of nny fine duiisg ta conlinualion ia loren ol tho Agreement oethereallog L L .
324 Upen (ha terminatians ol tils Agrecmont e whalesor iizen, tie Lisensor shal reium Ihe Seltwam, Seiware Decumaniation ard sl amendments theralo
1o VI within 20 {ihiriy] doys of anid loiminsbien Inking olloes.
124 VIP vaarranis tkat shit Soltwaie doas aot laldnge ony thind parly patant, copytight, tadomath cr ary ather intofectual praparty rghta,

11. VIP EMPLOYEES

13.F  Tudng the exislence of Nz Agreomont [fe Lizerzee shall noi mazke any ollexs) of employment to VIR employees, no: pmplyy VIR employeea, or
alhipryien neguls the parvices of VIP employees olhor Ihan B 1erms of Ihis Agisament o ansther agreement concluded belween the Ucensed and VIR,

13.2  Fortixz purposes of elaese 151 an gmployoe wiho realgac Imm [ho cmploy 21 VIR and Immedialely theroaller accopis a posilion of employmen), wholhet
tempemry or penmanenl, with |he Uzensea shali be regarded as a VIF omplayae,

10.3  Sheuld the Licopaee cbtnin Ihe services ol a VIP omzlnyee In breach of ciouse 13.1, the Licenzes sholi pay 1o VI upen domard an smount oquat to 365
{Twenly Fomont) cxchimba of Voluo Added Tex ol the Intal annual cost 1o ViP ol Yio emplayea, inclidieg bul nel lkastied (e (ko 1stal camings, VIP
conlibulkng and finge benzils of 1he employee,

14. BAEACH
14.t  Should |he Ueorsen braaeh any skpulation conlaingd In Dhic Agroermant, and st broach 15 nal dun e loreo majpue, then,

14,1,1 VIF moy Leemingte thin Agmemgnt, povidod ihal ko Clzanson fofa 12 mmedy such breach wilbin sevena {7) colondor dayn aller eceiviag o Nolise
lo remady such broach fam ViR, Provided Terhe that VIP confiems [his tarmination, by way ol & Holizo 16 1he Ueensee, and ctilm ofl damanes
thasl VIF right havo ufaced ns o msult of sal bieaeh; or

§4.0.2 YIP moy chalm spesifs pedomance ol Uis Agreement Imm tho Licongia and all damages Ihal it mighl hava sullered s o rasul ef thal broach;

14.2  Should VIP braach ony stigulalion canteined I this Agrmement, ond ihel breach is nonde to feree majeers then;

14,21 The Ucopson may lormbate this Agreement; pravided (hay VIE falls 1o jemedy suth Breach willda seven (7) calendar days altar incgiving p Halco
In eumedy stch treach iom e Licunson, Pravkded fonher that the Usenses sonfros this ieminalian, ty way ol Holice lo WP,

£4,2.2 Any chim for damages whizh (he Uzcnson may beng persuant to breack an the past of VIF shal va sebjecl 1o thae ovisions ol clausa 11,

16. GOHFREHTIALITY ANDHON-DISCLDSUAE

151 Thie Poitics shall hold in Iid all Canlidantial ian suceived {rom nach olher and nal tivilgs (he Gonbdonlial Infarmation lo any perzan,
{ncleding any ol s employ sayn lor omplayzes direclly vatved with e eacculisn el this Agresmenl.

152 The Pailies shol provont disclasure ol the Canfiden|fal infopsation, by tho wan al ieaseooble moens Which are al lnast ag ghisgont ng thoso vsed (3

{{mtu:l iha Przty's awn Gonidential Inloimation, oxcopl as may ba roguimd by law;

153 Wik alx {6) monihs stior tho termbatan ol (hin Agrosmanl, lor whalever mason, 1he mciplend of Goesfdealial infotmallos shab relum sima o bt Ty
diseration el Iho aiginal nvmor Micesol, doalray such Confidendal Infermatian, and shalt no! soloin coptes, snmpies or excemts thaceol;
LR ¥ ] doed 1l tha falkxing Inl lom wil1nr th | of ik A qio§ b Idored $o ko Confidentfal Intormatico:

15.4.1  Inlormation hoown (o oittor of Ibe Pasios piict io lhe date ihal B wes meaked dom the other Pary; or

1542 lnlormation inown (o lhe pubte er genermly avillabla to the publis prar (o lhe dalz tint il was disclosed by githar of Ihe Parlies 1o the other; e

1543 Informaticn which Becomes knawn ia the pubis or bseoman geneslly avallzblo 1o he poublic subsaguenl 1o lhe date thatfl vas disclogat by atther
of The Parlins to live sikor, thiaugh ro aet or faffue (o 0cl 2n e gy of the recipient ol sush infarmalicn.

1544 Wlarmatlon which ciiber of ke Faios, in wiilng, aulhodses b pihar o cisclose.

6. REVATIDNGRIP
This Agmomont daes nol cansdliuls eitier 3¢ Wy Puslias oy agest of legal ioprasentativo ol 1bg athar for 2ny purpoges whalsoovor and nodhet ol the Farlea shal
bz ontitlad lo 8ol on Bolat! of, or o repeezenl e alher unlpss duly pullindsod thoaio in writiag.

17, DISPUTE REROLURON
17.1 !l the Pariins am unatlz to rosoivo ciy dispulo esullng hom this Agreemenl by means of jolv caepemifon or fan § Lhz incividunls dirctly
Invnlvod wilh tho xectins of thls Agroement, véthls uno vieok alter o gispule prisos of such oalended me pariod s the Panies imay b vailsg allov, thea
cuch 2 diopule chad ba submitedt 10 1he mogt conldt pxoculivos of Ihe Panlos who shall prdravowr o msolve This dispute wihin Tva (5] salentdas daye
nltor | having been relenad fo tham,
7 ﬁf\nuld tho disputo not be tesshed |a the atoiagaid mannor, then ) shalt o esolvey by way ol aibilqtiar, in accoidanee with (e povisions coatoingd |n
I3 Agroemanl,

10, AREITRHATION

160 A diapute betwaen tho Partlas relating ts any mallar arsing aul 6f s Agroumans or he inlerielation heroc! chiad ha ritured (e aitislion, by itar of
tha Barlics, by way ol o Halice {o i other Paity, In which Notice parficulan al the dispulo arp seloul;

18.2  Such aibiration prosnadding shed be held In Proleria and shall ba held @ o summary manaer, which abinl menn that i sholi nat be ceceasary to absare er
sany oul;

1!1?! fhe ugupl tamediiles of procedun o (hert shal ol be ony fornal pleadings or discovary) hoveavar, 1ho arsilmlar sholl be oniitlzd ta dimat ()
suzh fnmalities may lake place b the avens that ehhar Pary vl be smaladally duodvantagad thigugh the disrgaiding of sech ales;
1B2.2 e aiict rulas af ovidunen,

183  Tho aibimilon prococdingy shall proceed 2t hy ekas) convenlaney and wilh & viow 3o being compleled within 14 (fevanan) calendar doyn ofler beleg
demanded;

154  Tha mbsitralar fer such simlrlion procoadisgs Sl bo a praziking novesale er aliomoy, admlied as sueh In accordanco wih e lgistion ol fhu lave
peveiniay Ihle Agaemanl, yikh ol fnozl 10 {len) yaass' experianco, egread upon by the Poulzs ard, Ialing ngrecmenl, aominaled By the chilmarcon for
the e bl of the Law Soglzty of iho Mordhem Provinee;

185 Tho deciskon ol tha Asbitata: shall ks linal ond binding on ho Pies, who shall summarlly camy oul ki dotlgien ard oilkar of the Parias shiafl ba ontiled
1t iavn e declelog mate o0 arder ol any court with campetzn) juladiclian, .

MG Tho olimllon” clzuse &t Agmamont shall be suvesabTo (e ke real of this Ameemonl and hereforo shall iomatkn ollaclye betveen Uie Pt ollor
1= Agroegsant tizs baos seiminalml.

187  Naclwez In (ks Agroement which selars (o arblrslicn shall moan or b daemed 1o mean of Inomretad 1o mesr (hal glkor of Ike Parles shal be
procluded Iram oblakrieg Inlotim teliel on an urgan) baals bom 3 coun of competant Jrisdician pending (o deeistan ol the mblator,

18, DORUCHILM

W1 TooParina cleel o thei jve damizifun citandl e} (4 physical nddresses Indiented on (ho lron page of Ihis Agreamanl.

19.2  Eilhar ¢ tho Partlas may chonge its domicifum cltangl ef exesutardi o arciler nddrosa withis the aome counlty by vy of & nnﬁ:q (o Ikz olber Party 1o
Ihfs Agrupmen, previded gul sueh a Noiten I racaivad by tha addrescee, a1 leasl seven {7) calendar daye prier fo such & change laling ekt

g



2, HOTIGES
B0t The Podlas olzel Ihe phyaleal, postat emal pnd feipfacsknle nddiesses on tha fand page al thls Agrmemenl a1 whigh ol Holees and olher
tammunlenlionn may b delvyemd for the pumoze ol ihls Agreemanl.
a0 Anyhsteo ar communicalion seguired or poumitied B be given in lemma ol this Agreeman shali only bo vidid 2nd elieclive i s 1n weitng:
201 Anybalse sddressed 1o elther of the Parias and canlaieed I a zoresdy pddresuet! envelope and senl by registozad post (@ 1o lis ehasen addrzas of
teiivored by hond ol is chosen nddresa 0 o eoparsible porzon sn any day of lho voeel bokveen §60hT0 ot 16620 gscioding Satvrdoys, Sundays and
Seulh African public hofdayt, shall be deamed to havo baon aeotved, unlass Thn eanimry i proved, 4 sonl by iegisiered poslon e 57 [IBIhy ealinidas
day alior pasfiag andIn bz caso of band delivory on tho oy of dolivgry,
akd  Any Hatico sons by omzt ar telelozsimile 1o oliver of ihe pdies of Hs omall sdshiess or [olefncalmils rumber shal bo deemed unlesa Ike conbory s proved,
|o have bean recoived:
20405 {1 s (ranemhled on oAy doy af Ike woo's bebvtea D0RDD nod (GHOD acluding Snlumoys ond Sundoys ard Soulh Altizan publie halidops within
twao (2) hsura of transmiaslon.
204.2 13 15 smnsmilicd outside of these Emes vilhin twe {2) hogrs st he commencament ol any dey ol the woeh betseen 05H00 ond 12h00 excludiog
Saturdoya and Surdays and Souih Atican publi= helidays atigril kas boen (anseutted.

1. FDACE MAJELRE
21.1  Nailbaral the Parlea shall bo Sabie fot o falisn 1o pedonn any of I8 ckigaliens Wsotar as 1| plavas;
E1.4.4 Thal lhe fa3dure was dun ta an brpediment boyc#d ks corttol;
2112 That | coukd nn! meazanably be erpoeied 1o haen (than [he lepediment and ds eticcls upon Lhe pody's ebifty 1o perorm inlo sccount ol ha lime al
Ihe gaazlusion ol this Agroamenl; and
21,19 That Il could rol reascanbly heve avoldad orevorsema Ihe Impesimant or i leastils allecls.
212 Animpedimonl as aforesald may resul fem ovenla sveh 51 1ho folowing, thls ian o1 belng oxlausiive:
21241 war, whether declared of nal, ekl war, civil viglance fols and myahilons, aris al cabolage;
#1.0.8 nahural cisaztens cuch ng vislonl slenns, eyeionon, earhguoes, lidal waves, llaods, desluciion by Knhting
41,249 oxploslang, Mog, deslttclios of mashings, (nclodag and ney kind of nstallaiian;
. 21.2.4  baycolly, stikes and [35-ey1s of nk kinds, go-glawe, accupalion ol factaries and promises and weik slepragos;

pravision ol s ogicomanl,
213 Forlhe purpases ol this cleuse, “hmpedisant” dogs nol ncfude lagh ol sulbatisalans, cenzes, peris, or oparevals necessary for e podoisanze of ihis
Agrooment ond Tn be Issued by tha apt lare publiz authay il applicat
214 Retiel from labllily far non-perisimance by seakcr ol Ihe proviglona of this elause shaoll corzmenrco oo tho dale upan which the Pany seehing reliol givag
Holize of Iha Impodimeny refied upsn ond shall tmsmingle uptn he dale upon which such Impodimen) coases lo exlsl, provided 1l I cuch fmpodimos
corlinues lor o pedad al mare than 88 {cteip} days sliher ol the Pardes sholl b enliflad o jemlaalz ihs Agieemeal.

22, ENTIRE AGREEMENT AND VARIATIONS

22.1  Thi Agreement consliules the whole pgremont boiwoes the Parfes and Supmisedes pll pdar veibal or weillen agreemonts dr uedetslandings or
repreaantatiang by or belwsen e Patfos teganding the subjest matior of (bis Agroement and the Padies vl not be enfilled (o rely @ any disputa
regarding 1hls Agreemen; o sny lenms condillons or fepresensallcns nnf oaprossly ceatatned n thls Ageement.

a2 Mevudalion of or nddillen (r |bls Agrezmant will bo of any larcz of eifecl uniess ieducod 1p in willing and slgned by or on bahalf ol tke Panles.

223  Noiises Fady lo this Agreement s glven any warmanty or smade any ieprosunialion (o iy ke Paly olher than any waranly o 1epresentation, wivch
may e axpraggly stk oet In his Agmemenl.

41, AHTH-HAISERY AND CORAUPTIOR

23! ThoHcongoe ashrowledgey thal Inlegrity, hunacty, and complanca with 4% ngplintl ows ara cor2 buaingss values and practices #in) VIF adopla.

232  TeioLicongen waroni that I has noland wifl nal participaie, dizcily, indireelly, o al all, s any wnlawlul conducl as holween dstit and sy pany ihat may
wxoil ar billunesy oves nny endwuser ot may be conzirved o bibary nnd £ o compiion op orvisnged in ke Prevention and Cattopting ol Gorupt
Actviiian Acl, Aul 12 ol 2004, or any ciber opplicabls Ly or jzpisiation,

214 ThoLiensen nceardnply intomallizs apd kolds VIP honnlzas agalnst any suth 2lain of wiglsogyer Azkaie i lemms of whish 13 wlleged 1kl hy Lizensen
Fes peied Unfawlully asd the Llzonsoe ngons 12 delond ony suczh clalm mode egalnal VIP on VIP's behall ard Jurther ogrues do pry any logol casls

ngaccislod themwilh,

234  Tho Liconzeo achnowladges that il an plzian VIP boknves thal the Lizanaon {9 pankipating in ouch unizwlul conduct, VIP witt be ohiiged in
[nvs ta teped sueh condut] o a pabea olicial

235 The L nbo ac dgus that the F lan pud Comt ol Cormupl Aclivies Act cantaing cxdralpriprial pravislons and thnt aven U the

afizgoe Nlzga) conducy accurred oulride vl Ihe Republe of Soullt Aliica, a cour ol the Ropubtie ot Soulh Alica wil, s codnin cieunisiances, have
fuilsigtion In snspezl of swek atieged ilzgal cordust.

235 VIF maerves the dght ta summarly cancel this Agresmant on illen Mosize IF on agasanalie suspicion VIP Lelizves \hat Ihe Licensee Is particiaating in
such uniawlul conducl

26, ASSIGHMENT, CESSIDN ARD GELEGATION
Nekher of Ihe Paies shall bp anlllad to oaskn, cede, dolegaiz ar irensfor any ights obiiballons, shan of Interest actuied in sems of s Agreement In whale of
I part Im any nlber padty ar pamon witkeut the prles wrllten consent of the othes, whish cengant 2hell oot prreasonekly bo wilhlield or delayed

5, RELAXATION, WAIVER AND SEVERARILITY
25.1  No Indulz Y Cro ul & tight. vifiizh olibier ol the Pardes may bave in 121MS of i Agrooment and wilch either Pany e ganiay may
prant or show Jo tha eihor Pany, shall in iy way prajudizn tha granior or preclude She grantar e nazaetsing any of ke rights 1hal §i hat detived iom this
Agresinont or be consined o5 s waiver by Lhe granior of Thal light. .
252 No veaver &n g part ol ciifinr Parly 1o this Agreaman) o} any fighls arsiag ram g breach of any provisiang ol this Ag wilt
tiohls In 12spec af any subseguont breach of the somao or any allier ptovisien. i
254 Intho uves! hal ony of the lonms of (s Agreement aie Taund 1o o bvafd, untovlut andfar urenlorezable such fomg will ke sovorablo font the ioealning
tnnng, which will conliue 1o ba vakd and nnlogaabla,

o veatvar of

25, DRAFTING 0575
Ench ol tha Parlas shall bod #5 own ctss incurodt oy a msull of tho negatialion, dzalting and finatizalion ol il Agreomeal, which shalb include bul no! be (imhad

1a al1 3epal foos.

27, GDVERANING LAW X R
Thu valkdlly znd klerpolalion ol this Agreemenl wil be govemed by tha Lovs ol the Reputiic of Eguih Alricn;

20, AUTHORISATION WARRANTY )
The parsans skynieg this Agreemers on behal of ihe parios hareto each viarsnt ihat keéshe 2s the auharty (o do 5o,

oned 1

SIGMED ol B nes T-an enilils L dayor_Mereh 20 Ll o fh presence of e
AG WITHESEES
1

i P‘L},\ SM(J
@ Jkg b Signaluze of or oA beha! of the Lizanson
2...] =

8lGNED 3 on Ihig f.l ddy of r{\ﬁ’\’c’l“-’ Eﬂ,&l in the prosoece of the undersigned withesaes
AS WITHE! 3

Tovssntrseretnmtiensoinnian

4125 5ol of nutharly, whotkisr Swiul of unlawld, opan kom ncty bom wAEh the many cealing rellel s assemed the oish by selug of aey Dier



